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THE RESULTS OF 2007

Apr. May Jun. Jul. Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Total
Number of theNumber of the

phone calls 977 1137 954 949 972 1059 1018 936 1049 1160 908 1006 12125
primary emergent

5 5 6 6 6 5 5 7 9 15 7 11 87
Secondary
emergent 29 26 22 25 25 21 22 24 23 29 27 25 298

Psycho somatically
complicated 0 1 0 5 4 3 0 0 3 2 2 2 21



NUMERICAL CHANGE IN PHONE CALLS
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CHANGE IN THE CALLS
ACCORDING TO TIME
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CHANGE IN MALE / FEMALE RATIOCHANGE IN MALE / FEMALE RATIO
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DISTRIBUTION OF AGE
OF THE PATIENTS
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WHO MADE THE EMERGENCY CALL
TO MEICMI ?

133
277 109 30 24 110

53

821

14
133 53 He/She by him/herself

Family member who lives with the patient

Family member who does not live with the patient

476
Family member uncertain about living with him/her

Other acquaintance

Police

5842
325

662
Police

Emergency staff of the Fire Department

Psychiatric institution (public)
58

845
Psychiatric institution (private)

Physical institution (general hospital & clinic)

Other public  institution

2404

Rehabilitation facilities

Institution for the welfare of the aged people

OthersOthers

Uncertain



WHERE IS THE PATIENT?

339 Where is the patient?

26
467

168
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752

p

in his/her own house

450
48
26 752 in his/her acquaintance house

on the street

At the police station

504

450 At the police station

In the ambulance car

Admitted to the physical hospital

8588203

580
Admitted to the physical hospital

Admitted to the mental hospital

Out‐patient of the physical hospital or clinic8588
Out‐patient of the mental hospital or clinic

Others

Uncertain



HISTORY OF TREATMENT (OUT-PATIENT) ( )
FOR MENTAL ILLNESS
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psychiatric hospital

47%
4%

psychiatric hospital

having been out‐patients 
but not being out patient4% but not being out‐patient 
now
having no history of 
t t t26% treatment

uncertain



MAJOR REASON
CFOR PHONE CALL TO MEICMI

75 31

391
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796

Disorder of consciousness

Paranoid‐hallucinatory  state/strange behavior

E it t/di t ti
1524

174
920

715 Excitement/distraction

Epileptic seizure

Anxiety and depression

1538674

174
Eating disorder / sleeping disorder

Attempted suicide / desire to suicide

Violence

706

4499

82
Violence

Running out of medicine

Side effect of medicine
4499 Request to introduce medical facilities

Request to get consultation

OthersOthers



CHANGE IN MAJOR REASON
FOR PHONE CALL TO MEICMI
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WHAT MEICMI DID FOR
P CTHE EMERGENCY PHONE CALLS

22 298 87 269
214214

763
Listening and giving some advice

Introduction of medical facilities

Introduction of counseling facilities

Advice to call police

5839

Advice to call police

Advice to call fire department

3990 Advice by the triage‐doctor

Triaged as the primary emergent case

643

Triaged as the secondary emergent 
case
T i d th h ti ll643 Triaged as the psycho somatically 
complicated



CHANGE IN WHAT MEICMI DID
FOR THE EMERGENCY PHONE CALLSFOR THE EMERGENCY PHONE CALLS
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WHAT DECISION WAS MADE FINALLY
FFOR THE PATIENT
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DISTRIBUTION OF DIAGNOSES
OF PATIENTSOF PATIENTS
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MEASURE OF TRANSPORTATION

102 7 Public transportation 
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REASON OF NOT BEING REFERRED
TO MEDICAL FACILITIESTO MEDICAL FACILITIES

17
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no need of emergent treatment

179 577
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no beds (beds saved for emergency having been 
consumed) 
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patient outside of Tokyo

others



CHANGE IN REASON OF NOT BEING
REFERRED TO MEDICAL FACILITIES
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