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The results of 2006

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

Number of phone calls 838 1067 900 985 845 1002 1015 906 980 1000 816 973 11327

Primary emergent 9 11 4 7 5 4 9 4 10 7 5 9 84

Secondary emergent 26 31 28 23 29 27 33 28 30 19 39 28 341

Psycho-somatically

 
complicated 4 4 3 1 5 4 2 2 1 0 1 1 28



Numerical change in phone calls
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Change in the calls according to time
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Change in Male/Female ratio
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Distribution of Age of the patients

0 500 1000 1500 2000

～15

16～１９

20～

30～

40～

50～

60～

70～

uncertain

A
ge

number of the cases

uncertain

female

male



Who made the emergency call to 
MEICMI ?
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Police

Emergency staff of the Fire Department
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Psychiatric institution (private)

Physical institution (general hospital & clinic)

Other public institution
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Others

Uncertain



Where is the patient?
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History of treatment (out-patient) 
for mental illness
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Major reason for phone call to 
MEICMI
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Change in major reason for phone 
call to MEICMI
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What MEICMI did for the 
emergency Phone Calls
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Change in what MEICMI did for the 
emergency Phone Calls
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What decision was made finally for the patient being 
triaged and brought to mental clinic, psychiatric hospital or 

facility for psychosomatically complicated
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Distribution of diagnoses of patients being triaged as primary emergent, 
secondary emergent, or psychosomatically complicated case
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Measure of transportation
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Reason of not being referred to 
medical facilities

213

7629

523
163

18

422

383

457

162
194

68
unnecessary for emergent treatment

no beds (beds saved for emergency having been
consumed) 
still in the process of consulting

refered to the somatical emergency

high possiblity of hurting himself /herself or
others because of mental disoder
diorders due to psycho-active substance use

being not accompanied by the person responsible
for protetion of the patient with mental disorder
not having measures of transportation

not having medical insurance card

patient outside of Tokyo

others



Change in reason of not being 
referred to medical facilities
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